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Abstract:

The current study aims to identify the impact of total quality in marketing information services in libraries, through a case
study in the Holy Mosque of Makkah Library. To achieve the aim of the study, the descriptive analytical method was used,
and the questionnaire was used as the main tool for collecting data from the study sample. The study sample consisted of
(51) employees and beneficiary customers in the Holy Mosque of Makkah Library. After collecting the data, the Statistical
Package for Social Studies (SPSS) version 27 was used to analyze the data. Through analyzing the data, the study reached
several results, the most important of which are: The results of the study revealed that the Holy Mosque of Makkah Library
effectively applies total quality standards from the point of view of the study sample (mean = 4.02). The results also indicated
a relatively high evaluation from the participants towards the efforts of the Holy Mosque of Makkah Library in marketing its
services (mean = 3.90). The results showed a statistically significant positive effect of applying total quality in its dimensions
(customer focus, training and development, and continuous improvement) on marketing information services in the Holy
Mosque of Makkah Library. In light of these results, the study recommended several recommendations, including: Increasing
investment in modern and advanced technology to facilitate the provision of services, and improving the experience of
beneficiaries, through developing the digital infrastructure, providing modern devices, and using advanced software and
applications. Continuously developing training programs and relying on the results of training evaluation to determine the
real training needs of employees. Develop a comprehensive and thoughtful marketing plan, which includes allocating a
sufficient budget for marketing, using social media networks effectively, and developing systematic methods for marketing
services.

Keywords: Total Quality, Information Services, Public Libraries, Marketing Information Services in Libraries, The Holy
Mosque of Makkah Library.

73
il (Sal aal) Aae Ula Au :eliCall lagheal) clasd Giged B Aalil) Bagal) i palilly arial



http://www.ajsp.net/

